
Your Authorized Dealer can answer questions 
about proper care and maintenance.  Your 
skating blades should be regularly sharpened 
by an Authorized Dealer. A sharp blade is a 

blade that is safe to skate on. Dull or rusty blades will result 
in a skidding or slipping feeling when skating. If you see 
any rust, nicks or experience side slipping your blades 
should be serviced by a professional.

A care guide comes with each new pair of skates. 
The care information is also available online at 
ice.riedellskates.com. Your Authorized Dealer can 
also answer questions about proper care and 

maintenance. 

The #1 thing that you can do to care for your skates is 
reduce their exposure to moisture - both internal moisture 
from perspiration and external moisture from snow and ice. 
Be sure to open up and air dry your boots after each use.  
From time to time polish your boots with a quality polish to 
reduce external moisture absorption. All leather soles 
should be waterproofed with 4-5 coats of Sno-seal Wax 
before initial use.

Consumer Guide to 
Figure Skate Purchase

Compliments of
Your Authorized Dealer

© 2016 Riedell Shoe, Inc.
All rights reserved

Q How do I properly lace skates?

What is the best way to care for 
Riedell boots?

What is the best way to care for 
Eclipse blades?

There are many ways to lace a skating boot but 
here are some best practices. Open the skate by 
loosening the laces down into the toe. Pull back 
the tongue of the boot, in and up and  away 

from the skate motion, and place the foot into the boot. 
Con�rm that the foot is completely into the heel pocket of 
the boot and �at in the skate with a forceful tap of the heel 
and by placing the foot �at on the �oor. Tuck in the tongue 
of the boot so that it lays against the front of the leg under 
the upper boot sides. Boots should be laced snugly to 
secure the foot. The laces should be tightened from the 
toe to the top. All lacing hooks are recommended to be 
utilized.   
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4. A properly �t skate should �t snug in the heel, arch and 
ball of the skate allowing ample toe room for slight 
movement to maintain proper balance.

5.  For areas of the skate that are a bit too snug or are 
creating pressure, it is suggested that the boots be 
pressed or stretched in those areas, rather than upsizing 
the boot which could result in foot slipage. This pressing 
or stretching action provides relief to the a�ected area and 
signi�cantly increases skater comfort by customizing the 
�t. 

6. When being �t, ask questions and have an open 
dialogue with your skate technician. A quali�ed technician 
will be able to provide you with detailed answers and a 
thorough explanation for their �tting recommendations 
and actions. Proper �t is the key to skating success. 

3. Proper boot width is as important as length. When 
selecting the proper width examine the lacing pattern of 
the skate when the skate is snugly laced on the skater’s 
foot. If the laces are too close together, the skate is either 
too long or too wide or both. If the lacing pattern is too 
wide, the skate is either too narrow or too short or both.

A good way to examine the approximate length of the 
boot is to remove the footbed from the skate and 
carefully place the skater’s foot on the footbed in the 
standing position on the �oor. Inspect the foot on the 
footbed for proper length. Also examine the ball of the 
foot and make sure that it is properly located on the ball 
of the footbed. If the ball is too far forward, in most cases 
the boot will be too short. If the ball of the foot is 
located too far back in the arch of the skate, in most 
cases the boot will be too long. 
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Who should decide what brand of 
skates to purchase?

Who should determine what model of 
skates to purchase?

How can I determine if a dealer is 
quali�ed?

What can I expect to pay for a 
quality �gure skate?

How important is quality to a 
beginning skater?

How do I determine the correct skate 
size for a growing skater?

Your coach/instructor, Authorized Dealer and 
the Skate Manufacturer are all great resources 
to consult when shopping for skates but 
ultimately it is your decision on what 

brand/products you choose to use. We recommend 
leveraging all resources and making your decision based 
on product quality, product options, your skating needs 
and personal preference. 

All of the resources that you are using to 
research skate brands can be helpful in 
determining the appropriate model of skate for 
you but each model of skate has features that 

only you can determine if they are right for you. We 
suggest that you discuss your skating skills and foot 
concerns with your resources and try on products that 
are appropriate to your skill level.

Reputable dealers have developed a reputation 
for quality products and service. Visit with 
other skaters, parents and coaches to get their 
recommendations. Select a dealer that is 

willing and able to provide you with the product that 
you prefer and that takes the time to answer your �t and 
service questions. To locate the Riedell Authorized Dealer 
near you visit ice.riedellskates.com

Quality skating boots range from youth 
beginner at approximately $80 US to adult top 
competitive models at or near $1,000 US. It is 
imperative that the manufacturer provide a 

wide range of products and price options. 

A quality skating boot provides the necessary 
support and durability to allow the skater to 
succeed. The appropriate strength in a boot for 
the skaters needs ensure that the skater is 

comfortable and safe while participating in the sport.

Always buy your skates from an Authorized 
Dealer that is willing and able to answer your 
�tting questions. 

Below are some keys to properly �tting boots:
1. Do not select a skating boot with out measuring your 
feet against the sizing chart. Skate sizing is di�erent from 
shoe sizing and di�erent brands �t di�erently.

2. When selecting the proper length skating boot, allow 
no more extra length than 1/4” for adult and 3/8” for 
children. Over-sized skating boots will only result in poor 
skating performance, discomfort, possible injury and 
premature product failure. Buy skates to last one skating 
season for growing children.

What should I look for when selecting a 
skate brand?

1. A reputation for quality and serving the 
skating industry
2. A wide variety of models and sizes
3. Special services that allow you to make 
product modi�cations to meet your needs
4. A wide range of pricing to �t in your budget
5. A large dealer base for you to purchase from 
and visit to obtain services
6. Exceptional customer service
7. Quality information on product o�erings
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What if there are no Riedell dealers in 
my area?

For some products and services there is no 
substitute for seeing an Authorized Dealer. We 
highly recommend seeing a skate technician in 
peron whenever possible. If you are are having 

di�culty reaching an Authorized Dealer with Riedell or 
Eclipse Blades related questions please contact us
toll free at 1 (800) 698-6898
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